
Recognized as a Top Employer in Atlantic Canada from 2024 to 2026, the St. John’s International Airport Authority 
(SJIAA) is a private, not-for-profit, non-share capital corporation that oversees the safe and efficient movement of 
people and goods at Newfoundland and Labrador’s premier air transportation gateway. Our mission is to proudly 
connect Newfoundland and Labrador with the world. 

SJIAA also received Airport Service Quality (ASQ) awards in both 2024 and 2025. These prestigious recognitions 
highlight our ongoing commitment to delivering an exceptional airport experience for passengers and for fostering 
economic growth and social well-being in the communities we serve.

Reporting to the Supervisor, Building Maintenance, the Terminal Facilities Support provides general facilities and 
infrastructure support to assist airport operations and maintenance activities. The role focuses on completing a variety 
of small‑scale, routine, and ad‑hoc tasks to support safe, efficient, and presentable terminal and airport facilities 
in both public and restricted areas. The position works closely with Building Maintenance and Electrical teams and 
responds to changing operational needs as required. 

•	 Assist Building Maintenance and Electrical teams with 
day‑to‑day facility support and minor maintenance 
tasks. 

•	 Complete a wide range of small repairs, adjustments, 
and general maintenance activities across terminal 
and airport facilities. 

•	 Perform routine inspections of terminal spaces and 
infrastructure, identify deficiencies, and reporting 
issues as required. 

•	 Carry out basic maintenance tasks related to building 
finishes, fixtures, furnishings, doors, hardware, minor 
plumbing and common areas. 

•	 Support the setup, movement, and removal of 
furniture, barriers, signage, and equipment. 

•	 Respond to service requests and work orders, 
completing tasks independently or in support of other 
trades. 

•	 Perform general labour duties including cleaning, 
patching, minor painting, and basic repairs as 
required. 

•	 Pick up and deliver supplies, materials, and tools 
across airport facilities. 

•	 Assist with inventory handling, surplus disposal, and 
workspace organization. 

•	 Follow all airport safety, security, and operational 
procedures, including working in public and restricted 
areas. 

•	 Complete required training and maintain required 
certifications. 

•	 Perform other related duties to support airport 
operations, as assigned. 

APPLY TO
People and Culture

St. John’s International Airport Authority
careers@stjohnsairport.com

CLOSING DATE

Tuesday, August 4, 2026
Please note that successful candidates will be required to provide a satisfactory 
certificate of conduct and educational documentation as a condition of employment. 
We thank all applicants for their interest, but only those selected for an interview will be 
contacted.

KEY ACCOUNTABILITIES INCLUDE:
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•	 High school diploma or equivalent (GED accepted). 
•	 Completion of a recognized post‑secondary 

program in facilities maintenance, building trades, 
construction, or a related field. An equivalent 
combination of education and experience may be 
considered.  

•	 Two to four years of experience performing 
building operations, facilities maintenance, general 
maintenance, or similar support based work in a 
commercial, institutional, or industrial environment. 

•	 Demonstrated ability to perform a wide variety of 
basic maintenance, repair, and general labour tasks 
across building and facility environments. 

•	 Working knowledge of building systems, facility 
operations, and safe work practices. 

•	 Ability to follow written and verbal instructions and 
work independently or as part of a team in a fast 
paced operational environment. 

•	 Strong organizational skills with the ability to 
manage multiple small tasks and respond to 
changing priorities. 

•	 Basic computer skills, including use of work order 
systems, data entry, and email (experience with a 
computerized maintenance management system is 
an asset). 

•	 Ability to perform physical work, including lifting, 
carrying, bending, and working in both public and 
restricted areas. 

•	 Valid Class 5 driver’s license. 
•	 Ability to obtain and maintain a Restricted Area 

Identification Card (RAIC) and other airport related 
permits or access credentials, as required. 

•	 Availability to work overtime and respond to 
operational needs outside regular hours, as 
required. 
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IDEAL QUALIFICATIONS:

WE’RE HIRING

SJIAA is an Equal Opportunity Employer. SJIAA is committed to inclusive employee recruitment and selection. SJIAA 
welcomes and encourages applications from people with disabilities. If you require an accommodation at any point 
during the selection process, please inform us as soon as possible and we will make every effort to fulfill your 
accommodation request. 
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