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JOB POSTING
International Airport Authority

Manager - Airside Services

St. John’s International Airport Authority (SJIAA) is a private, not-for-profit corporation committed to creating
an exceptional airport experience at Newfoundland and Labrador’s premier gateway, and is the second largest
Airport in Atlantic Canada.

ACCOUNTABILITIES

Reporting to the Director, Operations, the Manager - Airside Services is responsible for providing managerial, technical,
and fiscal leadership to the supervisors and staff of the Mobile Equipment, Duty Manager (Airport/Airfield Operations)
and Airfield Maintenance departments.

This leadership ensures the achievement of Board-mandated strategic objectives related to the Airport Operations
Quality Index for fleet equipment and airfield maintenance operations and programs. The Manager - Airside Services
establishes consultative working relationships with key stakeholders; works closely with internal and external clients;
gives technical insight and leadership expertise to the business planning process; and contributes to the development
and implementation of maintenance management practices to ensure efficient utilization of resources. The Manager -
Airside Services represents SJIAA and the Director, Operations as required in this area.

QUALIFICATIONS

As the ideal candidate, you bring at least five years’ experience in airport operations supervisory and/or managerial
capacity. You have a diploma in Airport Operations Management, Business Management or the equivalent work
experience and training. Along with your experience, you possess in-depth knowledge of regulations, standards,
policies and procedures related to fleet equipment, airfield maintenance and airside/groundside operations.

Experience with airside construction projects both major and minor from the planning, implementation and regulatory
perspectives is critical. You have excellent verbal and written communication skills and the ability to effectively coach
and develop the team and resolve conflict when required. As a skilled decision maker, you will facilitate change
through effective teamwork and leadership and develop strategic working relationships with both internal and
external stakeholders.

APPLY TO: CLOSING DATE: Friday, December 2, 2022

Manager - Human Resources SJIAA is an equal opportunity employer. Applicants must clearly demonstrate in their resume that they

Administration Ofﬁce, ATB meet the posted qualifications for the position. Proof of education/certifications must be provided prior
Email: ca reers@stjohnsairport.com to appointment to position. As this is a safety sensitive position, a drug and alcohol test will be required
as a condition of employment. The successful applicant will be required to provide a satisfactory

Certificate of Conduct prior to employment and obtain/maintain a Restricted Area Identification Card.




